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President’s Message
Anna Hough, President

Since before Christmas, | have been taking my husband, Bill, to @fiest for his Chemo treat-
ments. | dreaded this venture from the start as | knew thatseaston would be a half-day, and the
facility would probably be gloomy with disgruntled employees and depressed gatient

Well, I was in for a real awakening! The facility is w@ning. From the receptionist to the nurses in
the treatment room, they all have an up-beat attitude, and theysagmagt us with a smile and a

word of encouragement. What really surprised me the most heepatients! They speak and smile
as if they know us, and their attitudes are very positive. Jdss week as we waited, Bill asked me
if 1 brought any snacks and, of course, | had not. The lady acoasul said, “I never come here

without snacks”, and gave Bill her peanut butter crackers. | was taken baclgahbessity.

Bill was half-way through his treatment when a nurse cameralsaid, “Listen up everyone. Mrs.
Smith just finished her last treatment.” Everyone in the ro@ppad, and then the nurse handed her
a certificate. If this is not encouragement, | do not know whaihe nurses in the treatment room
will listen to our woes with patience and then give us the advecare seeking along with words of
encouragement. As Bill told the nurses, “It takes a special person to fillojmur |

The following is on the wall of the doctor’s office:
!
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Once again, | found myself judging what | knew nothing about. So tof gbu who are cancer
survivors, | congratulate you. To those who might be just startingesnjourney, | encourage you
with lots of prayers, love, and hugs.
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EXECUTIVE WOMEN INTERNATIONAL

Our Principles

To bring together key individuals from member firofEExecutive Women

International to:

Achieve world-class status as an organization tiinapplied standards of

excellence.

Forge and cultivate mutual business and profeskgoads through persona

association and interchange.

Afford the opportunities and structure for leadgrsind professional

development.

Provide community involvement through scholarshipgpams for high
school students and adults in transition, litenaegrams for grade school
students and life-long learning opportunities ferrepresentatives.

Use the diversity in our organization to encourbeeibility and

adaptability in our members

ALSAC-St. Jude Children’s Hospital
AT&T

BancorpSouth

Business Equipment Center
Captivating Interiors

Cargill, Inc.

Christenson Sash & Door, LLC
Comerica Bank & Trust, NA

Crews Investment Properties
Deloitte Services LP

Eagle Network

Ernst & Young LLP

FedEx Corporation

FedEx Express

FedEx Services

FedEx Worldwide Services

First Assembly Christian School
Hampton Inn & Suites at Beale Street
HealthyLifestyle Consultants

Hicks Convention Services

INSOUTH Bank

Kemmons Wilson Companies
Living Health Day Spa
Medtronic, Inc.

Memorial Park, Inc.

Memphis Cook Convention Center
Memphis Grizzlies

Mid-American Specialties

NOI Memphis

Pallesen Consulting Services, LLC
Regions Bank

Rhodes College

Rock Island Corporation
Schering-Plough HCP

Smith & Nephew, Inc.

Sparks Corp

The Peabody Hotel

The University of Memphis

U.S. Baton Twirlers Alumni Assn.
U.S. Postal Service

Wilson Conf. Center Group, LLC
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Don’t miss out on the good food, fellowship, and an inspiring presentation!

RSVP by Noon, Monday, February 16, to Barbara Taylor at (901) 434-4444, or via email:
bftaylor@fedex.com If you are bringing a guest, please provide Barbara with their name.

A member not reporting their absence by the Monday prior to
chapter meetings will be charged for the monthly dinner.

t$(H)

Judy Daniel  Nadine Lakey
Carrie Ann Hardy  Miriam Leffler
Laura House  Sherry McCraw
Nancy Jarratt  Carrie Semmes
Fances Jones  Edna Tullos
Mary Wheeler

* (#)
Betty Loveless
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EWI MISSION AND VISION

MISSION
Executive Women International is an organization which brings togethendtisiduals
from diverse businesses for the purpose &romoting member firmsEnhancing personal
and professional development, arncouraging community involvement

VISION
To be the Leading Connection for Business Professi
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A.G. Edwards

Allstate Insurance Company
Blue Cross Blue Shield
Budweiser-Busch Dist. Co.
Coca-Cola Enterprises, Inc.
Comcast

Cook's Pest Control

Costco Wholesale

Curves for Women
Embassy Suites Hotel
Enterprise Rent-A-Car

First Horizon Home Loans
First Tennessee Bank

Kelly Services

Macy's

Marriott

May Kay

Memphis Chamber of Commerce
Memphis Conv. & Visitors Bureau
Memphis Red Birds
Talbot's

WHBQ Television

WMC TV

WREG News Channel 3

POSTINGS

MAJOR

Finance

Insurance

Insurance

Beverages - Alcoholic
Beverages - Non-Alcoholic
Broadcasting Service

Pest Control

Business Service-Management

Health & Recreation
Hotels & Resorts
Automobile Industry
Finance

Finance

Business Service-Employment
Consumer Merchandising
Hotels & Resorts
Cosmetics

Associations
Associations

Recreation - Amusement
Clothing Industry
Broadcasting Service
Broadcasting Service
Broadcasting Service
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MINOR

Investment Counselors
Automobile
Hospital & Medical
Beer Distribution
Carbonated Beverage Mfg. & Distrib.
Cable Television Service
Residential & Commercial Sales
Wholesale Merchandising
Fitness/Wellness Program & Activities
Convention/Meeting Specialists
Auto Leasing
Mortgage
Banking Commercial
Employment Service
Department Stores
Hotel Representation
Consultation & Distribution
Civic
Convention Bureau
Baseball
Women'’s Clothing/Retall
Radio & Television
Radio & Television
Radio & Television

According to theeEWI Procedures Manual, Chapter 5, Membership Guide C.9 When a prospective firm has been
approved by the Chapter Board, the firm must be:

Posted in writing (either in the Chapter PULSE or by special mailindidimg the name of the firm, the major
category, minor classification, and name and title of executive, if possible

Contacted after ten (10) days of postingafwritten objections are received from an executive of a Chapter
member firm.If there is an objection, a reason must accompany the objection so the Chaptecdo
investigate. The Chapter Board has the authority to rule on the validityy objection and accept or decline

them.
FEBRUARY
= : 1 Sherry McCraw
.,RG_LPPQJ / 15 Nancy Jarratt
Mty MARCH
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1 Terrice Huggins

‘ 8 Pamela Bradley

| 15 Laura House

19 Kristi Richardson
26 Anna Houg
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WAYS AND MEANS
Judy Thompson, Ways & Means Director

'8
2 ( 9:6; < .-

2 *9;" 27
6 *2

L# =)

In preparation for this special event, please begin thinking about auction iteérysitltan donate.
Minimum Retail Value of each item $30 — Maximum Retail Value $300,000
Start shopping now...Be Creative... A few suggestions:

Restaurant Gift CardsPamper Package<ift Baskets Artwork Jewelry Vacation Trips Tools
Crystal Craft Store Gift Cards Sporting Goods Housekeeping Service€ar Maintenance Dinner &
A Movie Package Starbucks PackageSuper SuppersLandscape ServicedJnique Gifts

If you or your firm cannot provide an item(s) for the auction, please solicitfiiends,
business associates, etc. In fact, solicit from them even if you are providiegni

Our goal: At least 50 items for this special event.

Begin bringing your donations on Thursday, March 19;
All items must be collected and in-hand no later than Thursday, May 21.

*kkkkkkkhkk

Only 8 bags of nuts remain to be sold (2-honey roasted pecans, 2-black walnuts, and 4nligh}.wil
anyone wants any of these, just let me know and | will get them to you rigit awa
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At the January Chapter Meeting we collected $102.00 from door prize tickets Batahose who may not
be aware, this is a reminder tladitdoor prizes should have a minimum retail value of at least $25.00.
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RECOGNITION APPLAUSE AWARD
Henri Vaskin, BCDP Director

| thought | would get the excitement going about a nB@cbgnition Applause Award that our Memphis
Chapter is rolling out this year. Basically, this prograasweveloped due to the economic hardships many
of us and our firms are facing together these days. Theranry firms that are on strict budget constraints
and, thus, thisApplause Award may help some of you to get assistance with your 2010 Annual Dues
payment.

Eligibility for this award is very simple. All you have tohaeve is to attend a minimum of 10 Chapter
meetings from January to December 2009. Our Sergeant-At-Armsaf@araylor, will let me know at the
December meeting the names of all of the finalists. Ebgifble member’'s name will be placed in a basket
and three winners will be announced during the business portion of the meeting.

If a firm pays the annual dues for the member, then the firinbenefit from not having to pay the

representative’s dues. A letter will be sent to your execumifcgming them that you have received this
award based on your attendance and contributions to the EWI orgamizdthis is a great way for your

executive to know that their firm’s investment has, indeed, been wolthwifithe dues are paid personally
by the member, then that member will benefit from not hawngay for their individual out-of-pocket

expenses in 2010.

It is my firm belief that thidRecognition Applause Awardis a great good faith program to show how much
EWI appreciates the representatives who take advantage tfaalEWI has to offer for professional
development, being good stewards in the community by attending ountpldlgic endeavors, attending
chapter meetings and being an active member in one or more of our EWI cosimittee

Sustainers are also eligible for this Recognition Applauseward. The eligibility requirements are the
same and three separate awards will be issued to all sustainers who qutigyaward.

| hope you will all join me in jumping on this great opportunity to get your Annual Duddqa2010.

MEMBERSHIP CORNER

FedEx Named Among FORTUNE Magazine's 2009 "Best Companies to Work For" MENRHIS,

Tenn. ...Jan. 22, 2009-FedEx Corp. (NYSE: FDX) has once again been named to FORTUNE mdgszine's
of the "100 Best Companies to Work For" in the United States in 2009. The company is ranlmack&0kh

and was recognized specifically for the way, "CEO Fred Smith announceglisgveest reductions in
December. 401(k) matches were frozen, exec pay was cut 10% and his own payked<08&e But he

didn't cut hourly wages or announce layoffs."
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Additionally, FORTUNE magazine recognized FedEx for its commitment tosiiyemd women among the
"100 Best Companies to Work for." FedEXx is the largest company (by number ofyeeg)land the only
transportation company on this year's list.

"In these challenging times, our strong FedEx culture is a strategic agearit is based on the Purple
Promise, which empowers our team members to make every FedEx experienceliogtSteaid Frederick
W. Smith, chairman, president and chief executive officer of FedEx Corp. "Our peapdair culture are
the reasons we've received this great honor."

FORTUNE Magazine also Recognizes FedEx in Most Diverse, Women Categori#ORTUNE
magazine is also honoring FedEXx for its percentage of minorities and women in the egorkétEx ranks
#19 on the list of Top Companies: Most Diversand #83 on the listTop Companies: Most Womeén
FedEXx is the largest corporation to make either list.

GETTING TO KNOW YOU...

Editor's Note: A special thank you to each member who has been willing to share information about
themselves to help us get to know each other on a more personal level. | hope you enjoy reading about you
fellow EWIlers as much as | have! What delightful surprises! If you haven't already gent profile
guestionnaire, please take a quick moment to do that now. Names will be randomly drawn — Watch for new
names next month!

JUDY THOMPSON...Where were you born™Memphis, TN — | was one of the last babies born at Gartley-
Ramsey Hospital (a small private hospital on Jackson Avenue which was lateorusledliolics). Very
interesting!!! My mother picked that hospital because my grandmother could wadKribra her house. |
think Mother said she was in the hospital about 10 days. Can you believe it? You hardlygsempolagh to
deliver these days.

What did your parents doMy biological father was an electrician; my step-father (who daise from the
time | was six years old) was a steel superintendent at Fiscle¢iCotmpany. My mother was a
homemaker.

Do you have brothers or sisters@ne sister, Dolores; we live together.

What is your favorite childhood memoryRiding the train all by myself to Batesville, Mississippi to visit
my cousins in the summer.

Education? High school and some college.

The Home Front? | have been married twice and am now single (thank goodness). | have two sons (both
live in Memphis), eight grandchildren and one great-grandchild. | also hayesarstgho lives in
Nashuville.

Previous jobs4 worked for Cook & Nichol, then Goldman Sachs, then Firestone Tire & Rubber Company
(for 13 years) and then Rock Island Corporation (for the past 26 years).

Favorite pastime, hobbies, interestsPraveling (especially cruising), reading, and family.

v



I

ewiconnect.com February 2009 | Vol. 52, No. 2

Most influential person in your life — other than family — and why€an’t think of anything right now.

What is your favorite (recent) movie or bookZone with the Wind” is one of my favorite movies (even
though it is not a recent one...l have seen it recently, though).

KRISSIE HEUER ... Where were you born"Raleigh, NC. | was just a baby and do not remember it at all.
| remember very little about living in Germany. Louisville, KY, | renbemas very green and a nice place
to live. Little Rock, AR was great. | spent my younger childhood there with fgiesads, a great

elementary school and lots of fun playing with friends. My family moved to MesmpHi967, and | have
lived in the Memphis area ever since. | loved living in East Memphis, in mid-town anchsyriando,

MS. Hernando has been a great place to live and raise our son.

What did your parents doDad is a retired Engineer who worked with Proctor & Gamble for close to 40
years. We were transferred all over when | was young — Raleigh, Louisvld,itle Rock, AR, Hanau,
Germany and then to Memphis, TN. Mom is a housewife and has worked with 4- and&@dyeaer the
years in Sunday School and in Pre-School. Mom has not yet gotten to retire from Sundayg&et®nbr
from housewife duties.

Do you have brothers or sistersPwo younger brothers — but they look older than me!

What is your favorite childhood memoryPlaying in the creek behind our house in Little Rock. Dad built
us a tree house, and my best friend and | planted flowers and played dolls and annoykdbrothigrs and
their friends all summer long.

Education? | graduated from Germantown High School in 1972. My favorite subject was ART and my
favorite teacher was my ART teacher, Ms. Zent. She was wonderfulfgreand Chris (my husband) and
| have remained friends with her over the years. | attended the Univdrsigmphis but did not attain my
degree.

The Home Front? | married my “childhood sweetheart,” Chris Heuer (now he’s my “old lady f\wasit).
We have been married for 37 years. We have one son, Christopher, 22, who is currently siuukyian
Aeronautical Engineer at Mississippi State University. Christopgh&ili single and we do not yet have
grandchildren, but | look forward to the day when this may happen. Chris and | have owseshdi
Gardens for the past 23 years. We grow and broker specialty foods, herbss |ettligle flowers, etc. for
the Memphis market of restaurants, grocers, caterers, hotels, etc. Web@gveenhouses where we grow
during the winter months and outside in the summer months. This is a seven day a week opfaortunity
Chris.

Previous jobs?l began working at South Central Bell in 1972 just after high school. Chris and | had jus
gotten married. | worked there for about six months and had the opportunity to begin vabrking
International Harvester, the Memphis Parts Distribution Center. | had variatisngowith IH and really
loved working there over a period of 14 years — this group of people still get togethex pear even after
all these years. In 1986, this closed facility when Case purchased thetagiclivision of IH. | was
offered a position with Case IH and began working in Southaven, MS at their pditis fhworked there

for eight years and, again, the facility was closed. | was offered agposith the Sales office of Case IH,
where | met Mary Wheeler and worked there for three years. Unfortyrhislpffice met with closure, as
well. | began working at Business Equipment Center in 1996. This has been a wonderful dggortora
and | have loved working here over the past 13 years.

8
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Favorite pastime, hobbies, interestddove artistic endeavors. | love to paint, work with glass, jewelry
making. | love to read but don’t seem to have the time for it anymore. | love to waslwordsand Sudoku
puzzles.

Most influential person in your life other than family and why? Mary Wheeler. Mary has the most
amazing work ethic | have ever seen. She is so willing to share her knowledge atinysutirst. | will
always be grateful for the time | spent working with her and the thireggsnéd from her during this time.

What is your favorite (recent) movie or bookPhe House on Telegraph Hill- not a recent move at all
(1951), but I really enjoyed it; recently saw it on cable for the first.tilhevas an old black and white film
noir...kind of a scary murder mystery. | lovRdiders of the Lost Ark, The Sixth Sense, Die Harénd
Speed. | like mystery and historical novels.

‘ROBERT”

Martha Pallesen, Parliamentary Advisor

Members attending the December 2008 meeting at the Racquewilitdrall the discussion, questions and
answers, as well as the voting that took place regarding incgetis budgeted amount of dinner fees for
2009. Some individuals may have had questions regarding the votinglymessehowever, Robert’'s Rules
of Order Newly Revised (Robert) uses the teidivision of the Assembly for actions taking place that
evening, and states the following:

“Whenever a member doubts the result of a voice (viva voce) vote or a vote
by show of hands—either because the result appears close or because he
doubts that a representative number of the members have voted—he can call
for a Division of the Assembly, thereby requiring the vote to be taken again by
rising.”

Robert further states: “While or immediately after, the chair annouhees
result of the vote...a member can call for a division from the seat, without
obtaining the floor.”

Or: “A member can demand a division from the moment the negative votes
have been cast until the announcement of the result is complete and (if such a
point is reached promptly) until the question is stated on another motion.”

Announcing the Lucille Johnson Perkins Award

In 1938, Lucille Johnson Perkins recognized the importance and potential of an mssotlaty women
working with their executives to promote their firms and improve their community

In September 2009 the Lucille Johnson Perkins Award will recognize one outstandahgmiiem as our
first honoree. Each Chapter is permitted "one" nomination.

9
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Copyright Simon T. Bailey. Simon T. Bailey is the Catalyst of Brillianc#e Imagination Institute, which
empowers businesses to sell more goods and services by releasing #reérifitheir people. He presents
keynotes on high performance, customer service, engagement and inspiration. eleccaméd at 972-899-
3411, by e-mail asimon@simontbailey.comr by visiting his website atww.simontbailey.com

14
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"Times are tough. We are all in this together. We just have to hang in there andflé@al wi

Have you ever heard these sentiments expressed during difficult situations ito onddivate others?
Maybe you have even tried to motivate your team this way while in the midst of arrallégsroject or
bearing the burden of an extremely heavy workload. While unifying your tetmawommon purpose is a
desirable goal, merely drawing direct attention to collective misergtian effective motivation method.

Leaders recognize that especially during the toughest of times, we camebt empathize with our team
and move on. It is up to us to offer vision and solutions. It is up to us to provide hope, promise and a
roadmap to future success.

The next time you find yourself commiserating with your colleagues abeulifficult situation with which
you are faced, take a step back. Take some time to really consider thensaodtcome up with ideas on
how to improve it. Share your ideas with your colleagues and begin a dialogue aboouhtam gee
beyond the obstacles to achieve positive results. Replace collective witbgppsitive results-oriented
collaboration and watch motivation soar.

This “Leadership Moment” brought to us by:

Lead Star, LLC
P.O. Box 328
Fairfax, VA 22038

Intimacy

Intimacy, like charity, begins at home. If we cannot be intimate with ousselehave nc
one to bring to intimacy with another person.

Intimacy with ourselves takes time. We cannot completely fill up our livéssagtivities

and become intimate with ourselves. Nor can we just sit quietly indefinitdlpecome

intimate with ourselves. We have to have the time and enetmpaior lives and talo our
lives in order to establish an intimate relationship with ourselves.

Surprisingly, as we become intimate with ourselves, we discover our connedcticothvars
and with the Devine. Neither is possible without intimacy with ourselves.

Borrowed from Meditations for Women Who Do Too Much
Anne Wilson Schaef

15



ewiconnect.com February 2009 | Vol. 52, No. 2

> ; 8 ( * o
((2 ' 2
+ + 1 ? 1
Jl<@ @d/-
2" 8 2°' A
Anna Hough Mary Filipiak
Captivating Interiors Mid-American Specialties
755-1501 786-6160
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Lisa Forrest Barbara Taylor Jackie Hicks
Ernst & Young, LLP FedEx Express Hicks Convention Services
528-7545 434-4444 & Special Events 272-1171
lisa.forrest@ey.com bfmcclarence @fedex.com mrsjackiehicks @aol.com
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Judy Thompson Martye Slayton
Rock Island Corporation Kemmons Wilson Companies
529-5700 328-5051
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Henri Vaskin Carol Whitfield Martha Pallesen
Deloitte Services LP FedEx Corporation Pallesen Consulting Services, LLC
322-6777 818-7243 362-3017
hvaskin@deloitte.com carol.whitfield @fedex.com
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